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Farah began as a civil engineer in Sarawak Energy’s Civil Asset 

Infrastructure division in 2013. Her role in the Company has since 

evolved from focusing specifically on dam safety to disaster risk 

reduction (DRR) in line with UN SDG Goal 6 – Clean water and sanitation, 

Goal 11 – Sustainable cities and communities and Goal 13 – Climate 

action. 

“I set a goal for almost anything I commit to, whether it is something 

small or a major undertaking,” said Farah, who professed that she 

always keeps a planner close and attributed this habit of maintaining 

structure in what she wants to accomplish as the driving force behind 

her career progression.

One such accomplishment that has garnered her recognition 

within the Company and outside is as a speaker at the World 

Hydropower Congress 2019 in Paris, organised by IHA. 

Knowing that presenting at the event would come with the 

responsibility of representing her field, company and self, 

Farah disclosed that she initially felt the corresponding 

immense pressure. However, she decided to say yes and try 

her best.  

“You need to recognise that it’s not easy for your superior to put their trust in you for something so 

significant and it’s understandable to have uncertainty when you’re presented with a big opportunity, 

as how it was in my experience. But it is your choice to take up the challenge and see it through.Bloom 

where you are planted,” she said.

As an engineer, Farah takes pride in performing her job well but above all, she believes that it is 

important to bring value to any commitment, be it as an employee, student, mother or mentor. 

Currently enrolled at Universiti Teknologi Malaysia (UTM) in a master’s degree programme in research on 

DRR while also growing her family, Farah does not consider it as spreading herself too thinly. She said, 

“I think it makes sense to do everything I can to grow my potential, especially while I’m still young and 

since Sarawak Energy offers the opportunity for me to do so thanks to its scholarship provision.” She 

also shared that one of her non-executive teammates was inspired to take up a degree course, led by 

her example.

In advice to her fellow colleagues, Farah said, “Always aim to explore the different areas in your work 

experience, such as through collaborations with other departments. Also find your own ways to 

diversify your set of experiences – incidentally this is the reason I joined the SELWN (Sarawak Energy 

Leading Women Network) and Little Power Genius committees. It’s okay to feel overwhelmed and to 

not know everything off the cuff; don’t be afraid to ask for help.”

Crediting her strong support system comprised of her husband, teammates and manager as her 

motivators, Farah concluded, “Be kind in everything you do and always treat others with respect.”

“I am impressed with her charisma and confidence. She is easy to talk to because she does not impose 

a top-down management style and she is ready to defend her staff where applicable,” she said. 

As an advocate of accountability in everything she does, Norsuraya is determined to complete a task 

assigned to her with sincerity. 

“Whenever work is assigned to me, I do not complete the task without giving 100 per cent effort. I find 

this is crucial when you are aiming for progression,” she said.

She holds on to the belief that respecting colleagues from all levels is important to cultivate unity and 

work effectively. 

Drawing on her principle that nothing is impossible as long as you put your mind to it, Norsuraya is 

inspired by the progress of her colleagues and self-motivates to reach her goals especially in Sarawak 

Energy’s fast-moving environment. 

Sarawak Energy provides a good opportunity for development and growth. In encouraging others to 

step up and grab the opportunity, Norsuraya’s advice is to not limit oneself but to take up the task and 

try their best.

“When given an opportunity, just try because you never know what will happen. You may even 

discover a new talent or strength about yourself,” she said.


